CHELTENHAM CROQUET CLUB – LAWN BOOKING SYSTEM
The booking system can be accessed via https://www.cheltenhamcroquet.org/book/
or by clicking on the web address in croquet club e-mails of 18/11/19 or 22/11/19.
This will take you to a log-in page requiring a username and a password, both of which will
be provided by the system administrator. The username will be in lowercase in the form of
one initial immediately followed by your surname. Once you have logged in you can change
your password to one which you prefer.
On logging in you are presented with the current day’s diary showing all lawns and the
three booking periods, morning, afternoon and evening. Each lawn has two versions, p and
s, to allow for double-banking.
TO CHANGE PASSWORD Click on the “Users” button in the top right hand corner of the
screen. This will bring up a list of all members who are authorised to use the system and
will show their e-mail addresses. Names are in the form initialsurname e.g.jsmith. Left-click
on your own username, which will be shown in bold type, this will bring up a dialogue box
which allows you to change your password.. The password must be at least 8 characters
long and contain at least 1 uppercase letter and 2 numbers
TO CREATE A BOOKING

Select the date either by

- using the > arrow next to the TODAY button in the left hand corner. This will move
date on one day at a time.

the

- or by clicking on the date you require in the calendar on the left side of the screen (the
calendars are only shown if the window is wide enough).
-or by clicking on the date in the header, which will bring up a calendar
- having chosen the required day, left-click on the lawn and period (morning, afternoon or
evening) that you want to book. This will bring up a dialogue box entitled Add Entry. Fill in a
“Brief description” of the reason for booking. This will normally be your name and your
opponent’s name. This will be visible on the diary page. If you want to add further details,
e.g. Winter GC Competition, put this into “Full description”. This can be read by hovering
the cursor over the entry in the diary page.
The Area box has two options Lawns and Tearoom. Tearoom bookings should only be
made with prior approval of the committee.
The Type box requires you to select Association, Golf, Maintenance, Coaching or Other.
These different activities will be shown in different colours on the diary. The colour key is at
the bottom of the diary page.The system will prevent you mixing types of booking on the
same lawn. So you can’t double-bank AC and GC
Once you have completed the booking you will receive a confirmatory e-mail.
TO EDIT or CANCEL A BOOKING
- left-click on the entry you wish to amend. This will bring up a screen showing details of the
booking. You can choose either to edit or to cancel the entry.You can also do it by dragging
the edge of the booking. Sometimes useful if you just want to move it from morning to
afternoon for example, or extend it by a session.
Once you have completed the amendment you will receive a confirmatory e-mail.

TO VIEW A SUMMARY OF YOUR OWN BOOKINGS
left-click on your username in the top right hand corner of the screen. This will bring up a
summary of all bookings which you have made. Please note, this will not include any ga mes in which you are playing which have been booked by someone else.
LAWN USAGE- by selecting a lawn number and using the day / week / month buttons you
can see that lawn's bookings over different time periods.
REMEMBER L1 and L8 for competition only unless all other lawns double-banked
GENERAL NOTES
If you have any queries about the system please contact Adam Moliver who is currently the
system manager. Once the system goes live the Membership Secretary will also have
admin rights.
A limit will be set on how far ahead bookings can be made by members of a couple of
months. However, the system administrator will be able to forward book to cater for league
matches, competitions and corporate events.
Some lawns may be excluded from this booking system to allow members to book via the
paper based system in the clubhouse.
The existing by-laws will still apply,
- bookings are not allowed for practice sessions
- bookings will be void if the lawn is not in use within 15 minutes of the stated time
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